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What is a Care Manager?

• Often a confusing term

• Diverse qualifications, education, experience and 
backgrounds

• A professional who assists clients in attaining maximum 
functional potential and level of wellbeing

• Background 
• usually nurses, social workers, gerontologists or other health 

or mental health professional

• experienced and knowledgeable about issues of aging, 
disability and serious illness  

• informed on community resources

• problem solver who can both anticipate and respond to 
challenges of aging and related concerns (current and future) 2



What Can Care Managers Do?

• Holistically assess needs and develop plan (Proactive)

• Coordinate care and services (includes follow-up!); this 
supports Continuity of Care

• Act as a Liaison between client, providers, loved ones, 
fiduciaries, community resources, facilities, vendors, etc. 
(keeping everyone informed and on the same page)

• Promote health and prevent illness

• Advocate

• Monitor ongoing needs

• Link to services/resources

• Mediate family conflicts
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How to Find a Professional Care Manager

https://www.aginglifecare.org 
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https://www.aginglifecare.org/


Medical Care Planning 
In Action
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Levels of Care

Acute care – Hospital

Skilled Care 

• Rehabilitation Facility

• Nursing Home

Custodial Care - ADL

• Nursing Home

• Home Care
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What is Medicare?
Health Insurance for those 65 and over as well as those with 

specific health conditions who are younger than 65 (e.g. 

Amyotrophic Lateral Sclerosis, End Stage Renal Disease)

• Part A – Hospital, Skilled Nursing, Hospice, some Home Health, lab tests

• Part B – Medical (e.g. Doctors’ Services, Outpatient Care, Home Health, 

Durable Medical Equipment, Supplies, Advance Care Planning, etc.)

• Part C – Medicare Advantage (combines Parts A, B, C & D into one plan; 

provided by private insurance companies). Contact Medicare Specialist 

for details

• Part D – Prescription (provided by private insurance companies) 7



Medicare Resources

• HICAP (Health Insurance Counseling and Advocacy 
Program) – through the Council on Aging

• Offers free information on Medicare (bias-free)

• One-on-one counseling to assist Medicare 
beneficiaries, their families, friends and caregivers to 
understand their Medicare benefits and best 
healthcare options
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Council on Aging - HICAP

https://www.coasc.org/programs/hicap/

Hotline     800.434.0222

Orange County     714.560.0424
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https://www.coasc.org/programs/hicap/


Paying for Long Term Care

• Die before need for LTC assistance

• Self-Insure (Net worth, cash flow, emotional & physical 
health, cost)

• Live with Children

• Transfer cost to insurance company

• Long Term Care Insurance 

• Apply for government benefits
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Long Term Care  Insurance

Inability to perform the Activities of Daily Living 
(ADLs) without assistance

Activities of Daily Living

1. Bathing

2. Dressing

3. Toileting

4. Continence

5. Transferring/Ambulation

6. Eating
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Long Term Care  Insurance

• Understand how many Activities of Daily Living are 
required to access plan benefits

• Costs of agency caregiving 

• Ensure your Health Care Agent knows about your 
LTC Plan
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Medi-Cal

• Provides custodial care for people with low income 
and limited ability to pay
•  includes aged, blind, disabled, young adults and 

children, pregnant women, persons in a skilled 
nursing or intermediate care home

• Assets protected – home, vehicle, burial plan, etc.

• https://www.dhcs.ca.gov/services/medi-
cal/Pages/default.aspx 
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Medi-Cal

• Consider consulting with a legal specialist called an 
ELDER LAW ATTORNEY to help with qualifying for Medi-
Cal
• National Academy of Elder Law Attorneys 
https://www.naela.org 
• NAELA was founded in 1987 as a professional 
association of attorneys dedicated to improving the 
lives of seniors 
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https://www.naela.org/


Options for Long Term Care 

1. Skilled Nursing Home

2. Assisted Living

3. Home Care
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Advance Life
Care Planning

16



Advanced Life Care Planning

Advance Care Planning
• Advance Health Care Directive (AHCD)

The Document is important, but the 
conversations are even more important
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State of CA DOJ Sample
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Sources for Advance Health Care Directive

1. State of CA Department of Justice
https://oag.ca.gov/sites/all/files/agweb/pdfs/consumers/ProbateCodeAd
vancedHealthCareDirectiveForm-fillable.pdf 

2. CA Medical Association 
https://www.cmadocs.org/store/info/productcd/AHCD_ENG/t/advance-

health-care-directive-kit-english     1-800-786-4262

3. Veterans – Contact local VA office for an 
advance directive specifically for veterans

https://www.va.gov/contact-us/#contact-your-local-va-facility

19

https://oag.ca.gov/sites/all/files/agweb/pdfs/consumers/ProbateCodeAdvancedHealthCareDirectiveForm-fillable.pdf
https://oag.ca.gov/sites/all/files/agweb/pdfs/consumers/ProbateCodeAdvancedHealthCareDirectiveForm-fillable.pdf
https://oag.ca.gov/sites/all/files/agweb/pdfs/consumers/ProbateCodeAdvancedHealthCareDirectiveForm-fillable.pdf
https://oag.ca.gov/sites/all/files/agweb/pdfs/consumers/ProbateCodeAdvancedHealthCareDirectiveForm-fillable.pdf
https://www.cmadocs.org/store/info/productcd/AHCD_ENG/t/advance-health-care-directive-kit-english
https://www.cmadocs.org/store/info/productcd/AHCD_ENG/t/advance-health-care-directive-kit-english
https://www.cmadocs.org/store/info/productcd/AHCD_ENG/t/advance-health-care-directive-kit-english
https://www.cmadocs.org/store/info/productcd/AHCD_ENG/t/advance-health-care-directive-kit-english
https://www.cmadocs.org/store/info/productcd/AHCD_ENG/t/advance-health-care-directive-kit-english
https://www.cmadocs.org/store/info/productcd/AHCD_ENG/t/advance-health-care-directive-kit-english
https://www.cmadocs.org/store/info/productcd/AHCD_ENG/t/advance-health-care-directive-kit-english
https://www.cmadocs.org/store/info/productcd/AHCD_ENG/t/advance-health-care-directive-kit-english
https://www.cmadocs.org/store/info/productcd/AHCD_ENG/t/advance-health-care-directive-kit-english
https://www.cmadocs.org/store/info/productcd/AHCD_ENG/t/advance-health-care-directive-kit-english
https://www.cmadocs.org/store/info/productcd/AHCD_ENG/t/advance-health-care-directive-kit-english
https://www.va.gov/contact-us/#contact-your-local-va-facility
https://www.va.gov/contact-us/#contact-your-local-va-facility
https://www.va.gov/contact-us/#contact-your-local-va-facility
https://www.va.gov/contact-us/#contact-your-local-va-facility
https://www.va.gov/contact-us/#contact-your-local-va-facility
https://www.va.gov/contact-us/#contact-your-local-va-facility
https://www.va.gov/contact-us/#contact-your-local-va-facility
https://www.va.gov/contact-us/#contact-your-local-va-facility
https://www.va.gov/contact-us/#contact-your-local-va-facility
https://www.va.gov/contact-us/#contact-your-local-va-facility
https://www.va.gov/contact-us/#contact-your-local-va-facility


“Your Way”

• Think about what is important 

• Obtain wanted medical care and avoid
 unwanted medical care

• Live life the way we choose

• Help our family and friends know what we want and do 
what we want

• “Your Way” can be used by individuals, families and 
friends

• “Your Way” can also be used by attorneys, care 
managers and other professionals to help their clients

• https://www.help4srs.org/your-way/ 
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H.E.L.P. (Healthcare and Elder Law 
Programs Corporation)

• www.help4srs.org

• Dedicated to empowering older adults and their families by…
• providing impartial information, education and counseling on elder 

care, law, finances and consumer protection
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POLST 

Physician Orders for Life 

Sustaining Treatment (POLST)

www.capolst.org 
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http://www.capolst.org/


Coalition for Compassionate Care of California – support to 
explore wishes for care towards end of life, express these wishes 
and have wishes honored (www.CoalitionCCC.org) 

• Knowledge based decisions
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Palliative Care & Hospice Care

• What is the difference?

• Resource
• National Hospice and Palliative Care Organization 

www.nhpco.org 
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Find your Professional Care Manager here:

https://www.aginglifecare.org 
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Lee-Anne Godfrey BSN, RN, CMC

Nurse Care Manager

RN Health Management

949.939.8439 

leeanne@RNhealthManagement.com
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